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Q1. 
Identity is the self-concept of a person, and it is the ideas that this person holds form him or herself. These ideas vary from an academic mind, personality or physical characteristics. In my case, my personality does not allow me to talk to others about some of the things I experience in my daily life or interact with and listen to others when undergoing a stressful situation. I often try to find a solution without even letting my family members know. According to Wood (2016) cultures vary in how the self is seen and people are not born with the understanding of who they are. I have never understood why I do this because I interact with my family, but they are yet to understand me. Wood (2016) indicates that self-disclose is a way to get information about how others do or see us through. I can say that I do not have this concept because I do not intentionally reveal things about myself to other. They often discover when I am depressed. However, I have been trying to be open to others. Being fair to oneself as postulated by Wood (2016) requires one to accept that he or she is in the process. I realized that I need to change and not let my personality affect my interactions. 
Q2.
Perception is the process of acknowledging, organizing and interpreting sensory information. Perception, on the other hand, relates with human senses that create signals from the surrounding through touching, hearing, seeing, smelling or tasting. 
The steps of the perception process include selecting, organizing and interpreting. 
Selection
As stated by Wood (2016), the world is full of an infinite number of stimuli that people might attend to, but the brain does not have the resources to focus on everything. Therefore, the first process of perception which is usually unconscious, but in some instances, intentional decides what to focus on. Depending on the surrounding and with the individual, a person may pay attention to a familiar or a new stimulus. When an individual pays attention to a specific thing in the environment such as smell or a feeling, it becomes the attended stimulus. 
Organization
Once a person has chosen to attend to a particular stimulus in the surrounding whether consciously or unconsciously, the choice initiates a serious of reactions in the brain. This neural procedure begins with activation of the sensory receptors including hearing, taste, touch or smell (Wood, 2016). These receptors transduce input energy in the activity of the neural, which spreads to the brain where the mental representation of stimulus is built. The mental representation is called percept. Ambiguous stimuli may be translated multiple times, randomly experienced and one at a time under the multistable presentation. 
Interpretation
After an individual has attended to a stimulus and organize the information, this person interprets the data in a manner that makes sense using the existing data of the world. Interpretation implies that a person has absorbed the information, organized it and turned it into something they can recognize. That is, a person puts different stimuli in categories to better understand and react to the environment (Wood, 2016). 
The perception process impacts my everyday interpersonal communication in that I may receive information and interpret it differently based distortions like the hallo effect, stereotype or projection. For instance, sometimes when I see an advert for slimming pills, I believe the seller is interested in making sales. But in reality, the seller may be concerned with the medical issues associated with being overweight. 

Q3.
According to Woods (2016), language is arbitrary which implies that there is no any natural or necessary relationship between the meaning of words, their sounds or form. The implication of language arbitrariness in communicating with others is that I may take longer to learn something like this nature of language brings confusion.
Ambiguousness of language as indicated by Woods (2016) means that language has several possible meanings and interpretations. That is, a phrase or words may have multiple meanings in the language to which they belong. This affects my everyday communication in that the meaning of words I mention are interpreted depending on the context I use them. 
Language is an abstract means that having a general language makes the communication to be unclear and dull. Being precise with language gives meaning and clarity (Wood, 2016). The impact of this nature of language on communication is that being general with language distorts any information being delivered and leads to misinterpretation. 
Q4.
From the statement, it is clear that my friend understands non-verbal communication. On the other hand, my friend maybe assuming too much since taking a course is not an indication that I am an expert. While a great deal of communication is verbal, non-verbal communication like body language and proxemics can help in communication. Some of it can be conscious or unconscious. In class, we have learned the distinction between interpersonal and corporate communication with their codes and rules. I will tell my friend that the best thing about the request is the fact that he or she is interested in knowing my educational experience, which from the body language means they want to be a close friend. I will tell the friend that I am in the learning process and make him, or she understands that communication is vital in all aspects of life including in the business world. 
Q5.
Emotion work is where a person tries to alter or maintain the degree, quality or appropriateness of emotions and feelings (Wood, 2016). Emotion work is essential in our lives as it helps us manage our emotions and that of others in different environments such as a workplace. It enables people to look at the unwritten feelings and empathetic behavior that are expected in different contexts.  
 Examples of emotion work include flight attendants who are required to understand the nature of their work and display a welcoming face to passengers or a psychiatric physician who has to treat a patient despite them throwing insults at them.  
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